GENERAL MOTORS LLC
Global Vehicle Safety
April 28, 2016

Subject: Clarification on Quarterly Report Figures
Recall 14v404 (GM14309)

Data obtained through IHS?! as of March 31, 2016 identified the following number
of VINs as non-actionable relative to recall 14v404 (GM 14309). These totals
were comprehended in the 2016 15t quarter completion report as removed. These
VINs remain open to this recall and these vehicles can still receive the recall
remedy should they ever return to use.
« 1,945 VINs were identified as branded destroyed.?
These vehicles are reported on quarterly completion reports under
‘scrapped.’
* 1,432 VINs have not been registered for two or more consecutive
registration periods.
These vehicles are reported on quarterly completion reports under ‘other.’

1 IHS Automotive provides vehicle recall owner identification services to enable owner notification of
product recalls.

2 A ‘branded’ title has indications by the DMV signifying the vehicle's status.

Examples of brands include, but are not limited to, junked, salvaged, lemon or rebuilt/reconstructed
vehicles; flood, hail, or fire damaged vehicles; totaled vehicles; vehicles with odometers that have been
rolled back or exceed mechanical limits; stolen or abandoned vehicles; and vehicles with liens or
judgments against them.
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